p I u S system

®
FI r mwa re U pd ate To keep you Catchbox Plus system running at its
best, make sure you’re using the latest firmware.
Depending on when your system was purchased,

®
I n St r u Ct I o n s different firmware versions may apply.

Note:
This document contains instructions only. To download the
firmware files and the Catchbox Firmware Updater software,

please e A Windows computer

To update your devices, you’ll need:

e The Catchbox Firmware Updater software

* The correct firmware files for your Hub and mics
A USB-C cable

Your Catchbox Plus system devices (Hub and mics)

1. Install the software for “Catchbox programmer” on
your computer:

- Download the firmware package.
- Run the “Catchbox Setup.exe” installer file, you will see this on your screen:

n Setup - Catchbox Programmer version 1.0 — =,

Select Destination Location
Where should Catchbox Programmer be installed?

‘ I] Setup will install Catchbox Programmer into the following folder.

To continue, dick Mext. If you would like to select a different folder, dick Browse,

536)\Catchbox Programmer Browse...

At least 123, 1 MB of free disk space is reguired,

Cancel

I Mext

- Click “Next”.

n Setup - Catchbox Programmer version 1.0 — >

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing Catchbox Programmer, then dick
Mext,

Additional shortouts:
Create a desktop shortout

Back l Cancel

- Click “Next”.


https://help.catchbox.com/knowledge/update-plus-system-firmware

. Setup - Catchbox Programmer version 1.0 — >

Ready to Install
Setup is now ready to begin installing Catchbox Programmer on your computer.

Click Install to continue with the installation, or dick Back if you want to review or change any settings.

Destination location:
C:\Program Files (x86)\Catchbox Programmer

Additional tasks:
Visual C++ 2015-2022 Redistributable (x86)

- Click “Install”.

InstallShield Wizard oo

% wWelcome to the InstallShield Wizard for Yirtual
: Comport Dniver

The lnztallSkield® Wwizard will install Virkual Comport Direeer
on pour computer. To continue, chick Mext.

- Click “Next”.

Installshield Wizard

Customer Information

Fleaze enter your infarmation.

Uzer Mame:

Catchbox

Cornpany Mame:

Catchbox

Iniztall thiz application for:

* Anyone who uzes thiz computer [all uzerz]

" Only for me

|nztalls hield

Cancel ‘

- Type In your Company Name.
- Click “Next”.



InstallShield Wizard oo

Chooze Desztination Location .

Select falder where Setup owill inztall Hles.

&

Setup will inztall Virtwal Comport Drsver in the fallowing falder.

T o install to thiz folder, chick Mext. Tonstall to a ditferent falder, chck Browse and zelect
another folder.

Deztination Folder

L5 SSofbware virtual cormport driseer’s Browse. ..

< Back, i Mewtr Cancel

- Click “Next”.

Welcome to the Device Driver
Installation Wizard!

This wizard helps you install the software drivers that some
computers devices need in order to warlk.

To continue, click Mext .

- Click “Next”.

E=] Windows Security >

Would you like to install this device software?

Mame: STMicroelectronics Ports (COM & LPT)
= Publisher: STMicroelectronics

»|  Always trust software from "STMicroelectronics”. = |nstall [on't Install

) You should only install driver software from publishers you trust. How can | decide
which device software 15 safe to install?

- Click “Install”.
- You may uncheck “Always trust software from “STMicroelectronics”,”
If you wish.



Device Driver Installation Wizard

Completing the Device Driver
Installation Wizard

The drivers were successfully installed on this computer.

You can now connect your device to this computer.  your device
came with instructions, please read them first.

Driver Name Status

w* STMicroelectronics {usb... Ready to use

‘Back || Fnish || Cance

- Click “Finish”.

Installshield Wizard

Inztall5hield Wizard Complete

Setup has finighed inztaling Virtual Comport Cireeer o por
computer.

Your lnternet connection can be used to make sure that you
have the latest updates,

(" Yesz, check for program updates [Recommended). Pleasze
enzure that you're connected to the Internet befare pou
proceed.

- Check “No, skip this step”.
- Click “Finish?”.

E Setup - Catchbox Programmer version 1.0 —

Completing the Catchbox Programmer
Setup Wizard

To complete the installation of Catchbox Programmer, Setup must restart
your computer. Would you like to restart now?

IEEI Yes, restart the computer now
()Mo, I will restart the computer later

- Click “Finish”. Your computer will restart.

Now you have successfully installed “Catchbox Programmer” - firmware update
software. It should be available in the start menu.



2. Install firmware update for your Catchbox system:

E Catchbox Programmer >
v| -l Refresh
I L
i Wl Select File
n L
Select device to update and comesponding fimmware file o m i* pdate

- Open the “Catchbox Programmer” application.
- Click “Select File”.

B open >
1T » This PC » Local Disk (C:) » Firmware packs » V1.1 " ') 2 Search V1.1
Organize « Mew folder == - d e
g 30 Objects ~ Mame Date modified Type Size
[ Desktop || Cliph1.1.cbx 18.10.2022 12:48 CEX File 307 KE
= Documents | CubeV1.1.chx 18.10.2022 12:47 CEX File 732 KB
-& Downloads || HubV1.1.cbx 20.10.2022 18:34 CEX File 1 368 KB
Jﬂ Music
= Pictures
ﬁ Videos
= Local Disk (C:)
- oogle Drive (G: v
File name: | HubV1.1.chx ~ | | CBX Files (*.cbx] b

- Select the appropriate firmware file from the update package (the file names
are based on the product name) by pressing “Select File” and navigating to the
location of the firmware file package.

- Plug in the appropriate Catchbox device* via USB cable. It should be
recognized and its name displayed in the upper list box on the top left corner.
- After the device is recognized, press the “Update” button and the update
process will begin.

- The update process can take up to 3 minutes, please be patient.

E Catchbox Programmer 4
Catchbox Hub (32/8386530313) W Refresh
C:AFimware packs'\V1.1%HubV1.1.chx Select File

- When done, the software will indicate that the “Device firmware is up to date”.
- To update the next device simply unplug the previously updated device and
repeat all of the steps in 2. with the next device.

*Each Plus system product needs to be updated separately. If a mismatching firmware file is selected,
the software will show an error message.



